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Master Data is your 
key to success

Whether a business enterprise, a non-profit or a govern-
mental agency, data is at the heart of an organization’s 
knowledge about their business, from external contacts 
to operational processes to core business information. 
That same data is what digitally driven organizations use 
to make strategic decisions. 

SO HOW DO YOU KNOW WHAT’S 

TRUE AMONG ALL THE DIFFER-

ENT DATA SOURCES AND ACROSS 

ALL YOUR ORGANIZATIONAL 

SILOS? 
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But the constant changes and incon-
sistencies in data are a challenge, 
to say the least. The challenge is 
compounded by the fact that most 
organizations use several different 
systems, with separate sources for 
the data in each system. What should 
be driving meaningful insights is just 

creating a lot of chaos and inefficien-
cies. What’s worse, inconsistent data 
results in poor business decisions.  
While a single delivery made to an 
incorrect address might be a minor 
slip-up, making strategic decisions 
based on misleading data can be fatal 
to a company.

With incorrect data driving your 
business

Organizations are looking to use data in new 
ways throughout their enterprise, between 
departments and across geographical 
regions and market segments. Their aim 
may be to improve their services, extend 
their reach, create efficiencies or gain a 
competitive advantage. 

With different systems for each function 
in the organization, there is plenty of data 
to work with. In a business enterprise, for 
example, the sales and marketing depart-
ments have their own dedicated information 
systems to guide their work, as do product 
development, customer service, finance and 
other departments. Each function naturally 
creates silos, focusing on the data they need 
to support their own objectives. Each system 
has its own source – or even multiple sourc-
es – for data. And the data is constantly 
changing. 

What’s more, no one is responsible for the 
combined data, and there are no guidelines 
for how this business critical data should 
be managed. Over time, the data becomes 
more and more inconsistent across 
systems, with issues like duplicate records, 
inconsistent spellings and naming conven-
tions, low fill rates of basic data, incomplete 
structures and unclear definitions.  On top 
of all this, it is virtually impossible to stay 
compliant with data protection regulations if 
you are not in control of your data.

MASTER DATA IS YOUR KEY TO SUCCESS     BISNODE.COM                                                                                                                   PAGE 3 OF 8



The greatest challenge in managing essential business 
data is determining what data is correct and what is 
not. How can you determine which contact address 
is the right one when there is a discrepancy between 

the addresses in the CRM system and the operational 
management system? And how can you know who your 
strategic customers or prioritized contacts are if the 
information available is incorrect or incomplete?

The hard truth is that organizations don’t know which data is correct. There is a critical 
need to create a single, trusted view of the key data entities in common use across the 
enterprise. You need a single source of truth –  you need Master Data.

41%
Cite inconsistent data 
across technologies as 
their biggest challenge

Massive amounts of data change 
over the course of a year. How do you 
keep your data current and correct?

(Examples Finland)

25.000  companies established each year
70.000  B2B phone numbers change each year
45.000  companies change CEOs each year
7.000   mergers and acquisitions occur each year
1M   private persons move each year
600.000  vehicles change owners each year
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The power of Master Data

Master Data is the core data 
that is essential to operations 
in a specific organization. Be-
cause it is built on a common, 
standardized structure, you can 
share consistent data across 
multiple systems, applications 
and processes. In this way, 
Master Data becomes the 
single source of truth across 
the enterprise, and the entire 
organization becomes equipped 
with the information needed 
to assess risk and seize oppor-
tunity – and to make the best 
data-driven decisions. 

Master data is the most import-
ant data you have. It is about 
the external contacts you work 
with, the vendors you buy from, 
and the parties you partner 

with. It is about the products 
you make and services you 
provide. 
 
When you put Master Data to 
work, you ensure you have 
correct, up-to-date data – all 
based on the same source data 
– available in all your systems 
across your organization. This 
means that you’ll find the exact 
same data in your sales and 
marketing platform as in your 
core business systems, your 
credit and risk system, your 
product information system 
and whatever other system 
your company happens to use. 
Master Data becomes the foun-
dation of your organizational 
data.
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Making Master Data work for you

To start working with Master Data, you need to establish standard data definitions for your foun-
dational master data elements. Next, you need a common structure for that data, such as unique 
identifiers and a common hierarchy. With this foundation, you can create a single unified version 
of each process or business relationship captured in your internal business systems.

Each of your many information systems needs to have 
accurate data in order for each department to make 
sound decisions. At the same time, you must look at 
data needs across the organization, versus department 
by department. The goal should be a consistent and 
concurrent flow of standardized data both vertically and 
horizontally.

Lastly, you need to establish guidelines for governance, 
or rules on how to manage your Master Data. With its 
central role in a data-driven organization, the question of 
how your Master Data should be managed is no longer 
an IT issue but rather a key strategic business issue.

Your data likely comes from many sources and needs to be monitored, matched and updated 
continuously to maintain its quality. The most basic data source is manual input and manual data 
cleaning, steered by explicit rules as to who can alter the Master Data and how that is to be done. 
For most companies, this is no small task. 

Ideally, the work can be automated, with correct, up-to-date data guaranteed via a data and analyt-
ics expert. That way you get the timeliness of data that allows you to make the critical decisions 
you need to drive your business forward. 
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One dependable source 
for quality data

Bisnode has quality data to support 
the Master Data in virtually any busi-
ness or organization. With Bisnode 
as your data source, you will always 
have access to correct, up-to-date 
data that is aligned and standardized. 
You can ensure that all your con-
nected systems are using the same 
consistent data, providing the entire 
organization with dependable input 
for well-grounded decision making. 

Bisnode collects, analyzes and re-
fines data from hundreds of local 
sources, aggregating it to suit your 
needs. With leading market coverage 
of European personal and organiza-
tional data, we can provide the data 
to match your business universe. 
With Bisnode you can:

Enrich your data: matching and 
cleaning your data to ensure top 
quality of your existing data, and 
filling the gaps of missing data

Maximize your return on relation-
ships: expanding your data with 
new information and expert anal-
ysis to reach, grow and retain new 
customers

Automate your data management: 
updating your Master Data in real 
time to guarantee quality and con-
sistency of all your data, always

“Working with Master Data is not 
just a new way of doing business. It’s 
more like a transformation of your 
entire business. When your Master 
Data is up-to-date, uniform and flows 
across systems, you can start truly 
working with data to uncover real 
insights. Once you’ve seen what’s 
possible and how those insights 
can influence your business, 
you won’t ever stop.” First 
name Last name, title, 
Bisnode
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BISNODE

Data is the new natural resource 
of our time. As individuals, we 
create enormous amounts of 
data in our connected world every 
day. Computers continuously 
get smarter and we have greater 
possibilities of building insights 
from data today.  

We can match and analyze our 
data with your customer data as 
well as with all the events and 

signals created in the new digital 
world we live in. This creates big 
business opportunities, but it also 
calls for finding the reliable and 
experienced partner to work with. 
You will need people who know 
how to work with data, how to 
match data, how to gain insights 
from data to make the right 
decisions and how to treat data 
with respect. At Bisnode, we can 
help you .

For further information please 
contact:
Group Marketing
Rosenborgsgatan 4-6, Solna
Stockholm, Sweden 
info@bisnode.com
bisnode.com

F T L Y

Summary
In the push for digitalization, organizations have data in multiple systems with different definitions from varying sources, 
all without any organization-wide standard or structure. At some point, all of this sprawling data becomes a problem as 
the incorrect and outdated data leads to inefficient processes, tangible errors, poor decisions and lack of compliance 
with data protection laws. Managing your Master Data is the most effective way to regain control of your processes and 
your business analytics. 

With Master Data your entire organization becomes empowered, being able to use the best data possible in any method-
ology, process, workflow, or platform or across entire ecosystems.  Knowing that your data reflects the truth can give you 
the confidence to make critical decisions and answer important questions. That’s powerful.

Benefits of managing your Master Data

• Ensure correct data with one source of truth in all systems

• Improve the quality and speed of decision-making

• Drive better business results through access to accurate, up-to-date, qual 
 ity data

• Identify potential opportunities and risks faster

• Deliver streamlined insights across your organization

• Automate your processes and reduce manual workload and cost 

• Control of your data helps you stay compliant


